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APPENDIX A 
SELF-EMPLOYMENT/SMALL BUSINESS PROGRAM 

 
The ARS Self-Employment/Small Business Program is designed to assist clients to 
achieve an employment outcome through self-employment or small business operation. 

 
Purpose 

 
The role of ARS is to provide technical assistance and other consultation services to 
review market analysis, assist in developing business plans and otherwise provide 
resources that are authorized to be provided through the statewide workforce centers and 
their partners. ARS will assist the client in making informed decisions, to reduce or 
eliminate barriers created by disabilities with training in self-employment/small business 
development and operations and to identify possible funding sources that may assist the 
business. The role of ARS is not to act as the primary funding source for self- 
employment or small business endeavors. ARS may participate in partially funding 
small business start-up fees or assistance for retention of an existing business as 
approved by ARS. 

 
ARS values self-employment as a viable vocational outcome. Self-employment is 
available within the repertoire of vocational options and may be considered by clients and 
their VR counselors as they work toward the development of an appropriate vocational 
goal. There may be a need for VR services prior to a commitment from ARS on a self- 
employment plan. If appropriate, ARS can assist the client by providing services, such as 
training needed for certain skills, or business knowledge before the decision is made by 
the client and their counselor to pursue the development of a business plan. Through 
initial exploration of personal and business feasibility assessment, the client and their 
counselor will be equipped to make an informed decision about self-employment as a 
vocational goal. 

 
Individuals that are successful in becoming self-employed or operating a small business 
demonstrate a wide array of skills and abilities including, but not limited to, business 
organization, financial management, business marketing and/or other talents, as well as, 
knowledge and expertise regarding the goods or services being produced or provided. 
Such individuals are well aware of the potential risks involved when being self-employed 
or operating a small business and attempt to minimize such risks to the greatest extent 
possible. 

 
The Self-Employment/Small Business Consultant 

 
The counselor will refer the client to the Consultant in those situations where self- 
employment or small business operation is being considered by the client and their 
counselor as a possible employment outcome. This referral will occur prior to the 
approved development of the vocational goal or an amendment of the IPE to include self- 
employment as a service. The Consultant will be responsible for completing a report as it 
relates to being self-employed or operating a small business and an evaluation of the 
feasibility of the business endeavor. 
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The role of the Consultant includes, but is not limited to, the following: 
 
1. Recommendation of training and technical assistance from appropriate organizations consisting of 
subjects such as exploring entrepreneurship, small business development, business plan 
development, small business management, accounting for business, and business financing. 

 
2. Referral of the client to an appropriate resource as it relates to the development of a business plan 
defining the concept of the business and the business market and competition analysis. 

 
3. Assistance in identifying resources for the capitalization of the business. 

 
4. Development of a report that summarizes the Consultant’s findings and provides recommendations 
as it relates to the operation of a new or existing business. The Consultant’s report will be written prior 
to development of an approved IPE by the VR counselor and the client. 

 
5. Determination of whether the client’s business plan is feasible. The Consultant does not approve 
funding assistance for a client’s small business. The VR Counselor will review the Consultant’s report, 
together with the funding assistance requested in the client’s business plan. The VR Counselor will 
then recommend an amount of funding to be authorized in the IPE. If funding for a small business is 
approved, comparable benefits and services will be taken into consideration, as well as the client’s 
ability to contribute. 

 
 

Definitions 
 

1. Self-employment – refers to an employment outcome in which a client works in a 
business that s/he owns, operates, and manages with the intention of being 
profitable and becoming self-sufficient. 

 
2. Form of Organization – refers to the way the client legally organizes the 

business. 
 

a. Sole Proprietorship – one person who owns the business alone, but may 
have employees. S/he will have unlimited liability for all debts of the business, 
and the income or loss from the business will be reported on his or her 
personal income tax return along with all other income and expense s/he 
normally reports (although it will be on a separate schedule) 

 
b. Corporation – requires a legal filing with the Internal Revenue Service for 

corporate status. Corporate organization provides limited liability for the 
investors. Shareholders in a corporation are obligated for the debts of the 
corporation; creditors can look only to the corporation's assets for payment. 
The corporation files its own tax return and pays taxes on its income. 

• Clients who legally organize their businesses as a corporation, and are 
employed by their corporation may be eligible while in the start-up phase 
of operations. 

 
c. General and Limited Partnerships – two or more individuals, one of which is a 

client of ARS with the controlling share. 
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d. Limited Liability Company – limited liability for all of its members (business 
partners), with the ARS client as the controlling member. 

 
Eligibility Requirements 

 
Participation in self-employment or small business operation as a vocational goal 
requires that: 

 
1. The client has been found eligible as a client of ARS and received a positive 

assessment from RIDAC as capable of running a small business (see Small 
Business workflow). 

2. Small business/feasibility plan required before complete IPE (see Small Business 
workflow). 

3. The business venture is, at a minimum, 51% owned, controlled and managed by 
the client. 

 
• Businesses organized as Sole Proprietorships, Corporations, General and 
• Limited Partnerships, and Limited Liability Companies, as noted in 

Definitions-Forms of Organization. 
4. The business venture must be considered legal in Arkansas. 
5. The business venture is accurately reported to appropriate government agencies 

including the Internal Revenue Service, the Arkansas Department of Finance and 
Administration, and the Arkansas Secretary of State, local City, or County 
Business licenses. 

6. The business venture is organized as a for-profit entity. 
7. Only one approved small business plan is allowed with ARS. Returning small 

business client(s) will not be allowed to submit another business plan through 
ARS. * Only one small business plan can be submitted per fiscal year. After the 
second denial, the client will not be allowed to submit another small business 
plan with ARS. 

 
Role of Counselor: 

 
When working with clients expressing an interest in self-employment, the role of the 
counselor is to: 

 
• The client has been found eligible as a client of ARS and received a positive 

assessment from RIDAC as capable of running a small business (see Small 
Business workflow). 

• Provide relevant information regarding the availability of services supported by 
the agency. 

• Assess the client’s disability as it relates to the vocational goal. 
• Review of the client’s skills and abilities regarding self-employment or small 

business operation. 
• Reduce or eliminate barriers to self-employment created by the disability. 
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• Authorize for the provision of external technical assistance including, but not 
limited to, business feasibility, training, business planning, market analysis 
and post start-up monitoring. 

• Coordinate training and technical assistance services. 
• Provide technical assistance as deemed appropriate at post start-up of the 

business. 
• Monitor business development at post start-up. 
• Regular follow up with Small Business Consultant to follow timelines prior to 

development of IPE (see Small Business plan workflow) 
 

Role of the Client: 
 

Exercising informed choice in the rehabilitation process has attendant responsibilities 
for the client. These responsibilities include, but are not limited to: 

 
• Determining the concept of the business. 
• The client will be notified that he/she has found eligible as a client of ARS. 

Client will need to participate in the assessment process and receive a 
positive assessment from RIDAC as capable of running a small business (see 
Small Business workflow). 

• Assisting in the identification of existing and potential barriers created by the 
disability. 

• Exploring the feasibility of the business venture by conducting research and 
gathering information, in collaboration with the technical assistance provider, 
including: 

o develop business plan 
o the business concept, 
o market feasibility, and 
o Financial feasibility 
o Client will need to follow timelines for completing business plan before 

approval/denial 
• Researching the availability of financial resources. 
• Making application for financial assistance. 
• Developing skills and abilities necessary to operate and sustain the business 

venture. 
• Business implementation and management. 
• Contributing financially to the capitalization of the business venture by utilizing 

all available financial resources including personal investment, microloans, 
commercial and consumer loans, loans from family, forgivable loans, equity 
grants, and personal property (inventory and equipment) essential to the 
operation of the business. Providing regular financial and other necessary 
documentation to the agency for post start-up monitoring. 

• Fulfilling participation in the business plan assistance as noted in the 
Individualized Plan of Employment (IPE). 
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Small Business Workflow 
 

The case record will reflect the following workflow: 
 

1. The counselor determines that the individual is eligible for VR services and 
meets the Order of Selection, if the agency is under an Order of Selection. 

2. Client undergoes required scheduled referral to RIDAC evaluation for small 
business capability within 30 days (VR counselor will list in referral area the 
proposed area of business along with job specifications, if needed) 

a. Assessment of client’s readiness for considering self-employment includes 
evaluation of the client’s interests, skills, aptitudes and personal qualities 
as they relate to self-employment or small business operation. This may 
include use of data gathering instruments, and vocational assessment to 
the degree necessary to ensure the client has the basic skills necessary to 
operate and manage a small business. 

3. Following RIDAC evaluation, client completes Small Business plan/feasibility 
statement that includes labor market analyses, with target deadline of 15 
business days from RIDAC approval date. 

 

a. The client has attended appropriate training session/s, as recommended 
by the Consultant, through the Arkansas Small Business and Technology 
Development Center or other appropriate provider to affirm advantages 
and disadvantages of business ownership, explore preparedness from a 
personal perspective, and assess skills related to the business venture. 

 
b. Examination of the client’s financial goals related to self-employment 

should include consideration of issues such as terminating government 
benefits, supplementing family income versus primary source of support, 
and earning sufficient funds to maintain competitive employment 
standards. 

 
c. The client’s expectations relative to the financial support s/he 

anticipates/expects from ARS should be discussed at the onset. It is 
important that the client understands that ARS will not be the sole 
source of start-up capitalization and that any funding allocated to an 
existing business or to the startup of a business will be consistent with 
ARS policy related to financial participation. 

 
d. Clients may be referred to outside resources for assistance in examining 

the concept, market and financial feasibility of the business. Examples of 
resources may include: the Arkansas Small Business Development 
Centers, and other local/regional microenterprise organizations and 
community economic development programs. If the business idea is 
deemed feasible, the information developed at this stage will provide 
some of the basic data that will be used in completing the Business Plan 
to be written later. 
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Concept Feasibility: Clear description of the business idea; client’s background related 
to the business concept including education, training, direct experience and transferable 
skill sets; a summary statement identifying issues of concern regarding the feasibility of 
the concept; and a recommendation as to whether the business concept if feasible. 

 
• Market Feasibility: Geographic description of market area; description of 

competitors working in or marketing to potential customers in geographic 
area; definition of target markets including size and scope of each market; 
zoning issues/requirements for establishing a business at intended 
location. 

 
• Financial Feasibility: Capitalization requirements (startup funding may not 

exceed 6 months) consistent with the client’s business concept; 
identification of resources for startup funding and ongoing capitalization. 
Twelve months of projected sales/expenses may be included, when 
appropriate. A monthly update will be required upon authorization. 

Training: 
 

a. All clients may be expected to attend training, and participate in technical 
assistance services related to self-employment or business operation as 
recommended by the Consultant. This includes options such as training and 
technical assistance from: Arkansas Small Business and Technology 
Development Centers, local/regional microenterprise development service 
providers, or community economic development programs consisting of 
subjects such as exploring entrepreneurship, small business development, 
business plan development, small business management, accounting for 
business, and business financing. 

 
b. Clients may require business specific skill training to eliminate skill gaps or 

prepare for the operation of the business. This could include coursework such 
as accounting/bookkeeping, using computers in business, human resources 
in business, etc. Skill-building courses should be noted in the IPE as 
necessary. 

 
c. Upon approval of the Consultant a client may substitute training or technical 

assistance previously completed for this requirement if sufficient 
documentation is provided. 

 
 
 

Additional Information on Small Business Plan: 
 

a. A comprehensive Business Plan will be required for all clients as they request 
financial assistance for a business venture. The content for a comprehensive 
Business Plan is defined in the Client Business Plan Checklist (see 
Attachment 1). Clients should use the Client Business Plan Check List as a 
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guide for preparing the business plan to ensure that all the critical areas are 
addressed. 

b. Benefits counseling may be provided with a focus on the projected impact of 
revenues and expenses as noted in the Business Plan. 

c. All clients pursuing self-employment are required to explore, and when 
appropriate, apply for funding from sources other than ARS. These may 
include microloans, commercial and consumer loans, loans from family, 
forgivable loans, equity grants, and work incentives for Social Security 
recipients including Plans to Achieve Self Support (PASS) and personal 
property (inventory and equipment) essential to the operation of the business 
(PESS). 

 
4. Small Business Consultant reviews and approves/denies plan within 5 business 

days of plan submission. The Small Business Consultant will include 
approval/denial in a report. 

5. If plan is approved, Small Business Consultant will review with VR Counselor and 
can move forward with IPE. If plan is denied, Small Business Consultant will 
state reasons in a report and follow up with VR Counselor to review other 
options. *Please note: Only one small business plan can be submitted per fiscal 
year. After the second denial, the client will not be allowed to submit another 
small business plan with ARS. 

 
Review of Business Plans for Funding Consideration: 

 
The client’s goal toward self-sufficiency and the level of the agency’s financial 
participation in the start-up capitalization of the business will determine the level 
of review and approval required. 

 
a. The Consultant will review the plan for completeness. 

 
b. When the client’s vocational goal is self-employment and his/her request does 

not exceed $2,500, the VR counselor, with the recommendation of the 
Consultant, can approve the Business Plan for financial assistance. 

 
c. When the request for financial assistance exceeds $10,000, Business Plan 

review and approval by the Self-Employment Panel (Panel) is required. The 
Self-Employment Panel will make recommendation to Commissioner for final 
decision. 

 
d. In cases where feasibility of the plan is in question as it relates to the funding 

request, ARS may have the Business Plan reviewed by an outside resource 
with expertise in small business, micro enterprise development and/or 
business finance. 

 
Note: The recommendation of the outside resource will contribute to, but not define, the 
agency’s final determination as to business feasibility. 
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1. Total startup costs. 
2. Feasibility of the Business Plan in all aspects. 
3. Potential for other financial resources, and 
4. Availability of agency funds. 

 
e. Process for Review by Self-Employment Panel: 

 
• The Consultant will review the Business Plan, and complete the Business 

Plan Checklist. 
• A Release of Information will be obtained from the client and will be 

submitted as part of the Business Plan review package. 
• The Consultant will distribute the Business Plan review package that 

includes the workflow process and timelines to the Self-Employment Panel 
and schedule the review. 

• The Self-Employment Panel will convene and conduct its review at a 
scheduled meeting after receiving the Business Plan review package. 

• The Self-Employment Panel will provide an opportunity for the client, or a 
designated representative, to present information about the Business 
Plan. 

• The Panel will review the Business Plan in terms of its feasibility, offer 
suggestions for improvement if necessary, and make recommendations 
for approval or disapproval. 

• The review Panel will provide a written response with recommendations to 
the client within ten (10) working days of their review. 

 

6. The decision of the Panel is forwarded to the appropriate approval parties i.e. 
Counselor, District Manager, Chief of Field Services, and/or Commissioner - 
please see Financial Participation Requirements. 

 
7. If the client does not agree with the decision regarding the proposed Business 

Plan, the ARS appeal process is available to the client. 
 

8. If approved the counselor completes the IPE or Amendment with the client with 
the vocational goal of self-employment or small business operation with the 
appropriate services. 

 
9. The case is followed by the counselor and Consultant through post start-up and 

business stabilization. 
 

10. The case is reviewed for closure within 90 days by the VR counselor per the VR 
process. If appropriate, with the agreement of the Client and with the 
recommendation of the Consultant, the case can be closed successfully after 90 
days. However, the counselor and consultant will need to review the business 
and report if it has been operating for a period of time long enough to adequately 
assess the stability of the business before closure. If required a small business 
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case be closed after a minimum of six months and/or a maximum of one 
year (recommended). 

 
Financial Participation Requirements 

 
For those clients pursuing self-sufficiency through self-employment, they will be 
required to participate in the start-up capitalization of the business through documented 
investment of funds from personal investment, microloans; commercial and consumer 
loans; loans from family; forgivable loans; equity grants; equipment; or inventory critical 
to the business operation. 

a. In consideration of the business start-up capitalization noted in the Business 
Plan, financial participation by ARS and client is required as follows: 

 
Business 
Capitalization 

ARS 
Assistance 

Client 
Participation 

 
Approval 

Up to $10,000 90% 10% Consultant 

$10,001 90% 10% Self-Employment 
   Panel 

 
Client participation towards the business capitalization requirements can include 
equipment or inventory provided or purchased in an existing business or current business 
before the approval of the current business plan. The Consultant/Panel will determine the 
value of the items and have final approval of the items proposed to be included in the client 
participation in business capitalization in the current business plan. 

 
Limitations and Restrictions 

 
Financial assistance for business start-up capitalization does not include: 

 
1. Funding for speculative real estate development. 
2. No Utility deposits are refundable to the client or business. 
3. Cash. 
4. Salary or benefits for the client, partners in ownership, or employees of the 

business that are members of the client’s immediate family. 
5. Purchase of real estate. 
6. Erection of buildings. 
7. Inventory or business supplies that include tobacco, firearms or alcoholic 

beverages. 
8. Refinancing of existing debt - business or personal. 
9. ARS is not responsible for any self-employment or business expenses 

incurred by the client prior to approval or denial of the business plan. 
10. No Multi-Level Marketing Business will be considered. 

 
Exceptions 
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If the Consultant/Panel determines that there are circumstances in a client’s case that 
warrant consideration for an exception to financial participation policy, a full explanation 
with justification should be presented to the District Manager for review and decision by 
the Chief of Field Services and/or ARS Commissioner. 

 
Approval 

 
Final approval will be determined by the Chief of Field Services and/or the ARS 
Commissioner, as outlined in Financial Participation Requirements above, after positive 
recommendation of the Self-Employment Panel. 

 
Property Agreements 

 
Plans that include non-real property purchased by the agency must designate that such 
property will be released to the client at closure. 

 
a. Equipment necessary for the self-employment or business operation as outlined 

in the approved Business Plan will be listed by the client. 
b. All purchases of equipment with ARS funds will be subject to State purchasing 

requirements. 
c.  All bids for equipment as required by State purchasing guidelines will be 

obtained by the client. 
d. Equipment cannot be sold, consigned, or otherwise disposed of without the 

written consent of the District Manager. 
e. Clients are legally responsible for damaged, lost or stolen equipment. 
f. Clients are required to carry adequate insurance to cover all property involved in 

the self-employment or business operation. 
g. Clients are required to carry adequate liability insurance appropriate to the self- 

employment or business operation. 
h. In the event that the business is unsuccessful or that equipment is no longer 

useful or appropriate for the business, ARS may pick-up or dispose of the 
equipment according to the decision of ARS. 

 
 
 
 
 
 
 
 

Client Checklist for Self-Employment 
 

The Client Checklist should accompany a completed business plan and be submitted to 
the ARS Consultant for consideration of financial assistance. 
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Attachment #1 Small Business 
 
 

  Description/dates of training and technical assistance for feasibility & 
business planning 

 
 Copy of Feasibility Assessment 

 
 Completed Business Plan that includes: 

 
Executive Summary: One to two-page review of the business summarizing the 
most important points of the plan: 

 
• Business description 
• Business objectives 
• Form of organization 
• Product description 
• Summary of business owner’s qualifications 

 
Industry/Business Analysis: Analysis of the current status of the industry in which 
the business operates: 

 
• Definition (description of the economic sector that the industry occupies) 
• Industry size and growth rate 
• Key growth factors 
• Analysis of industry in the geographic area where you will operate 

 
Competition Analysis: Review of three to five direct competitors with a 
comparative analysis to your business 

 
• Image 
• Location 
• Products & Services 
• Pricing 
• Advertising methods 

 
Marketing Plan: Detail how business will identify, attract, and retain customers 

 
• Customer profile: Comprehensive description of primary and secondary 

customer groups including the number of customers in market area 
• Description of product attributes and why customers will want to purchase it 
• Plan for distributing product (if applicable) 
• Promotional schemes for initial 12 months of business 

o Low cost and no cost advertising 
o Buying advertising: Media type, frequency, intensity 

 
Management: Description of the management of the organization including position 
responsibilities, salary/wages 

 
• Management organization chart 
• Personnel 
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Attachment #1 Small Business 
 
 
 

Financial Plan: Total business capitalization request with supporting documentation 
 

• Source and use of all funds for business development 
o Total dollars needed to adequately capitalize business 
o Identify all resources (banks, micro lenders, ARS, etc.) and confirm 

participation including personal financial participation 
o Details of how all capital will be used (what it will buy) 

 Specify use of “operating capital” 
• Cash flow projection for 24 months 
• Income/Expense projection for 2 years 
• Profit/loss statement for 2 years 
• Break-even analysis 
• Personal financial statement for business owner 
• Personal financial statement(s) for all business principals 20% or above 

Supporting Documents: Documents that will strengthen the business plan 

For example: 
• Survey results 
• Letters of commitment from funding sources 
• Contracts 
• Leases 
• Letters of intent 
• Sales agreements 
• Resumes 
• Personnel policies 
• Job descriptions 
• Credit report 

 
 
 
 
 
 

Client Signature Date 
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Attachment #2 Small Business 
 
 

Consultant Checklist for Self-Employment 
 

 Case Summary Feasibility Statement by the counselor: Detail the participant’s ability 
to pursue the proposed plan based on academic and personality assessments (if 
applicable) and client readiness for considering self-employment. 

 
Include: evaluation of client’s interest, skills, aptitude and personal qualities related to 
self-employment; examination of client’s financial goals related to self-employment; 
review of client’s expectations to anticipated financial support from ARS; assessment of 
client’s disability as it relates to the potential self-employment goal. 

 
$ Business Start Up/Expansion Capitalization (total as presented in business 
plan) 

 
$ Financial Request to ARS 

 
Self-Employment Panel Review Needed:  Yes  No 

 
 Copy of Feasibility Assessment 

 
 Completed Business Plan that includes: 

 
Executive Summary: One to two-page review of the business summarizing the 
most important points of the plan 

 
• Business description 
• Business objectives 
• Form of organization 
• Product description 
• Summary client’ qualifications 
• 

Industry/Business Analysis: Analysis of the current status of the industry in which 
the business operates 

 
• Definition (description of the economic sector that the industry occupies) 
• Industry size and growth rate 
• Key growth factors 
• Analysis of industry in the geographic area where you will operate 

 
Competition Analysis: Review of three to five direct competitors with a 
comparative analysis to your business 

 
• Image 
• Location 
• Products & Services 
• Pricing 
• Advertising methods 
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Attachment #2 Small Business 
 
 

Marketing Plan: Detail how business will identify, attract, and retain customers 
 

• Customer profile: Comprehensive description of primary and secondary 
customer groups including the number of customers in market area 

• Description of product attributes and why customers will want to purchase it 
• Plan for distributing product (if applicable) 
• Promotional schemes for initial 12 months of business 

o Low cost and no cost advertising 
o Buying advertising: Media type, frequency, intensity 

 
Management: Description of the management of the organization including position 
responsibilities, salary/wages 

 
• Management organization chart 
• Personnel 

 
Financial Plan: Total business capitalization request with supporting documentation 

 
• Source and use of all funds for business development 

o Total dollars needed to adequately capitalize business 
o Identify all resources (banks, micro lenders, ARS, etc) and confirm 

participation including personal financial participation 
o Details of how all capital will be used (what it will buy) 
 Specify use of “operating capital” 

• Cash flow projection for 24 months 
• Income/Expense projection for 2 years 
• Projected business balance sheet for 2 years 
• Break-even analysis 
• Personal financial statement for business owner 
• Personal financial statement(s) for all business principals 

 
Supporting Documents: Documents that will strengthen the business plan 
For example 

• Survey results 
• Letters of commitment from 

funding sources 
• Contracts 
• Leases 
• Letters of intent 

• Sales agreements 
• Resumes 
• Personnel policies 
• Job descriptions 
• Credit report 

 
 
 

 

Consultant Signature Date 


	ARKANSAS REHABILITATION SERVICES POLICY AND PROCEDURE MANUAL TABLE OF CONTENTS
	I. INTRODUCTION
	I. INTRODUCTION
	WORKFORCE INNOVATION OPPORTUNITY ACT OF 2014
	HISTORY AND CURRENT LEGISLATION
	PURPOSE
	PUBLIC ACCESS TO ADMINISTRATIVE POLICY
	II. REFERRAL, APPLICATION, AND ASSESSMENT REFERRAL (STATUS 00)
	LEGAL AND ILLEGAL IMMIGRANTS
	To determine whether services can be provided, request alien status evidence (usually a temporary Residence Card I-94). Note whether work is permitted under the visa.

	PROCEDURES-REFERRAL (STATUS 00)
	Note: If an individual with a primary disability of blindness or visual impairment is referred for services, the individual will be referred to Division of Services for the Blind. ARS may serve individuals with blindness or visual impairment as a seco...

	APPLICATION (STATUS 02)
	PROCEDURES – APPLICATION
	INFORMED CHOICE – APPLICATION
	PROCEDURES – INFORMED CHOICE – APPLICATION
	CONFLICT OF INTEREST
	PROCEDURES – CONFLICT OF INTEREST
	ASSESSMENT
	Preliminary Diagnostic Study

	PRESUMPTIVE ELIGIBILITY FOR SSDI/SSI RECIPIENTS
	Prior to the determination that an individual with a significant disability is incapable of benefiting from VR services in terms of an employment outcome due to the severity of the disability, the Agency will provide the opportunity for Trial Work Exp...

	PROCEDURES – ASSESSMENT
	INFORMED CHOICE – ASSESSMENT
	PROCEDURES – INFORMED CHOICE – ASSESSMENT
	TRIAL WORK EXPERIENCE (STATUS 06)
	PROCEDURES – TRIAL WORK EXPERIENCE
	III. ELIGIBILITY AND INELIGIBILITY DETERMINATION
	III. ELIGIBILITY OR INELIGIBILITY DETERMINATION
	PRESUMPTIVE ELIGIBILITY SSDI/SSI RECIPIENTS
	Note: The individual who is presumed eligible as a recipient of SSI/SSDI and who intends to achieve an employment outcome is eligible unless clear and convincing evidence demonstrate that the individual is incapable of benefiting from vocational servi...

	PROCEDURES - SSDI/SSI ELIGIBILITY
	COMPLETION OF PRELIMINARY DIAGNOSTIC STUDY
	CERTIFICATION OF ELIGIBILITY/INELIGIBILITY ELIGIBILITY
	PROCEDURES – ELIGIBILITY
	INELIGIBILITY
	PROCEDURES – INELIGIBILITY – See Closure Section VIII, Closed Not Rehabilitated
	ORDER OF SELECTION
	DESCRIPTION OF PRIORITY SELECTION
	Priority Category I - Most Significantly Disabled
	Priority Category II - Significantly Disabled
	Priority Category III - Non-Significantly Disabled

	PRIORITY OF CATEGORIES RECEIVING VR SERVICES UNDER THE ORDER
	Priority Category I - Most Significantly Disabled
	Priority Category II - Significantly Disabled
	Priority Category III - Non-Significantly Disabled

	PROCEDURES - ORDER OF SELECTION
	If the individual chooses to be referred to other Workforce partners or agencies:
	If the individual chooses to be placed on a deferred services list (Status 04):

	IV. INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE)
	PROCEDURES – INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE)
	INFORMED CHOICE – IPE DEVELOPMENT
	PROCEDURES – INFORMED CHOICE – IPE DEVELOPMENT
	V. ECONOMIC NEEDS AND COMPARABLE BENEFITS
	NORMAL LIVING REQUIREMENT
	PROCEDURES - UTILIZING FINANCIAL NEED
	VI. SERVICES
	VI. SERVICES
	SUBSTANTIALITY OF SERVICES
	MINIMUM ANNUAL CONTACTS
	VOCATIONAL REHABILITATION SERVICES
	PROVISION AND AUTHORIZATION OF SERVICES
	SEGREGATION OF DUTIES
	PROCEDURES – PROVISION AND AUTHORIZATION OF SERVICES
	VOCATIONAL REHABILITATION COUNSELING AND GUIDANCE
	PROCEDURE - VOCATIONAL REHABILITATION COUNSELING AND GUIDANCE
	EMPLOYMENT SERVICES (JOB FINDING/REFERRAL)
	PROCEDURES - EMPLOYMENT SERVICES (JOB FINDING/ REFERRAL)
	PLACEMENT SERVICES
	PROCEDURES - PLACEMENT SERVICES
	FOLLOW-UP
	PROCEDURES - FOLLOW-UP
	ASSESSMENT SERVICES
	RESTORATION (PHYSICAL/MENTAL) SERVICES
	PHYSICAL RESTORATION SERVICES PURCHASED IN-STATE
	PROCEDURES - PHYSICAL/MENTAL RESTORATION SERVICES
	PHYSICAL RESTORATION SERVICES PURCHASED OUT-OF-STATE
	PROCEDURES - PHYSICAL/MENTAL SERVICES OUT-OF-STATE
	MEDICAL CONSULTANT
	PROCEDURES - MEDICAL CONSULTANT
	MEDICAL, SURGICAL, AND PSYCHIATRIC TREATMENT
	PROCEDURES - MEDICAL, SURGICAL, PSYCHIATRIC TREATMENT
	BREAST REDUCTION INFORMATION/GUIDELINES
	DIRECTED THERAPY FOR WEIGHT LOSS
	PROCEDURES - DIRECTED THERAPY FOR WEIGHT LOSS
	SUPPORTED COUNSELING RELATED TO WEIGHT
	TREATMENT FOR MORBID OBESITY (MORBID OBESITY SURGERY)
	PROCEDURES - MORBID OBESITY SURGERY
	COCHLEAR IMPLANTS
	PROCEDURES - COCHLEAR IMPLANTS
	BONE ANCHORED AUDITORY IMPLANT (BAAI)
	Considerations for the BAAI/Baha Technology
	How to Qualify (Candidacy Guidelines)
	Comorbid Condition Considerations

	PROCEDURES - BAAI
	SURGICAL AND HOSPITAL INSURANCE
	CONSULTATION
	POST-OPERATIVE REPORTS
	MINOR SURGERY BY GENERAL PRACTITIONERS
	MEDICATION
	PROCEDURES - MEDICATION
	SPEECH AND HEARING THERAPEUTIC SERVICES
	PROCEDURES - SPEECH AND HEARING THERAPEUTIC SERVICES
	HOSPITALIZATION, CONVALESCENT CARE, AND NURSING SERVICES
	PROCEDURE - HOSPITALIZATION, CONVALESCENT CARE AND NURSING SERVICES
	TRAINING
	FINANCIAL AID
	COLLEGES AND UNIVERSITIES
	ADVANCED DEGREE
	FULL-TIME STUDENT
	Undergraduate
	Graduate Level
	Doctorate Level
	Summer Courses
	Remedial Courses

	SATISFACTORY PERFORMANCE - COLLEGE AND UNIVERSITIES
	GRADES - COLLEGES AND UNIVERSITIES
	PROCEDURE - COLLEGE AND UNIVERSITY TRAINING
	COLLEGE TEXTBOOKS
	PROCEDURES - COLLEGE TEXTBOOKS
	BUSINESS SCHOOLS OR COLLEGES
	PROCEDURES - BUSINESS SCHOOLS OR COLLEGES
	VOCATIONAL SCHOOL
	PROCEDURES - VOCATIONAL SCHOOL
	COSMETOLOGY/BARBER SCHOOL
	PROCEDURES - COSMETOLOGY/BARBER SCHOOL
	ON THE JOB TRAINING
	PROCEDURES - ON THE JOB TRAINING
	ADJUSTMENT TRAINING
	PROCEDURES - ADJUSTMENT TRAINING
	MISCELLANEOUS TRAINING
	PROCEDURES - MISCELLANEOUS TRAINING
	BOOKS AND TRAINING MATERIALS
	TRANSPORTATION
	PROCEDURES - TRANSPORTATION
	MAINTENANCE
	Maintenance for Training
	Guidelines
	College Training
	Full-Time Vocational Training
	Placement

	PROCEDURES - MAINTENANCE
	SUPPORTED EMPLOYMENT SERVICES
	Supported Employment - Short Term Basis

	SUPPORTED EMPLOYMENT - YOUTH EXTENDED SERVICES (YES)
	PROCEDURES - SUPPORTED EMPLOYMENT SERVICES
	ARS/DDS WAIVER SUPPORTED EMPLOYMENT PARTNERSHIP
	PROCEDURES - ARS/DDS WAIVER SUPPORTED EMPLOYMENT PARTNERSHIP
	Milestone Specifics

	INDIVIDUAL JOB COACHING
	PROCEDURE - INDIVIDUAL JOB COACHING SERVICES
	Job Coaching Specifics

	LIMITATION ON USE OF SUBMINIMUM WAGE
	CUSTOMIZED EMPLOYMENT
	Benchmark 1: Discovery Process Service (up to 60 hours over a four- to six-week timeframe)
	Benchmark 2: Employment Path (Pre-vocational) Services up to 20 days
	Benchmark 3: Job Development/Placement Service
	Benchmark 4, Employment Closure (90 Days): Successful Competitive Integrated Employment.

	PROCEDURES - CUSTOMIZED EMPLOYMENT
	Benchmark Specifics

	SERVICES TO FAMILY MEMBERS
	PROCEDURES - SERVICES TO FAMILY MEMBERS
	POST-EMPLOYMENT SERVICES
	PROCEDURES - POST-EMPLOYMENT SERVICES
	TOOLS, EQUIPMENT, INITIAL STOCK, AND CONSTRUCTION
	PURCHASING (STATE PURCHASING GUIDELINES)
	PROCEDURES - PURCHASING
	TITLE RETENTION/RELEASE/REPOSSESSION
	PROCEDURES - TITLE RETENTION
	TITLE RELEASE
	PROCEDURES - TITLE RELEASE
	REPOSSESSION
	PROCEDURES - REPOSSESSION
	RETURNED OR DONATED ITEMS
	ASSISTIVE TECHNOLOGY SERVICES AND ENGINEERING
	PROCEDURES - ASSISTIVE TECHNOLOGY SERVICES/ REHABILITATION ENGINEERING
	PROSTHETICS AND ORTHOTIC DEVICES
	PROCEDURES - PROSTHETIC AND ORTHOTIC DEVICES
	HEARING AID SERVICES
	PROCEDURES - HEARING AID SERVICES
	Preliminary and Diagnostic
	Comparable Benefits and Selection of Vendor
	Payment for Hearing Aids

	HEARING AID REPLACEMENT
	WHEELCHAIRS
	PROCEDURES - WHEELCHAIRS
	REPAIR OF WHEELCHAIRS
	PROCEDURES - REPAIR OF WHEELCHAIRS
	BRACES
	PROCEDURES - BRACES
	GLASSES AND ARTIFICIAL EYES
	PROCEDURES - GLASSES AND ARTIFICAL EYES
	PERSONAL ASSISTANCE SERVICES - MEDICAID
	ATTENDANT SERVICES
	PROCEDURES - ATTENDANT SERVICES
	INTERPRETER SERVICES
	PROCEDURES - INTERPRETER SERVICES
	READER SERVICES
	PROCEDURES - READER SERVICES
	MOTOR VEHICLES
	SPECIAL EQUIPMENT AND MODIFICATION FOR MOTOR VEHICLES
	PROCEDURES - SPECIAL EQUIPMENT AND MODIFICATION FOR MOTOR VEHICLES
	HOME MODIFICATIONS
	PROCEDURES - HOME MODIFICATIONS
	VII. INDEPENDENT LIVING REHABILITATION SERVICES
	ILRS CASE STATUS CLASSIFICATIONS
	ELIGIBILITY
	RESPONSIBILITY FOR DETERMINING ELIGIBILITY
	BASIC ELIGIBILITY REQUIREMENTS FOR ILR SERVICES
	ECONOMIC NEED AND COMPARABLE BENEFITS
	CERTIFICATION OF ELIGIBILITY/INELIGIBILITY
	INELIGIBILITY
	ILRS INDIVIDUALIZED PLAN
	PROCEDURES - ILRS INDIVIDUALIZED PLAN
	TERMINATION OF SERVICES UNDER AN ILRS INDIVIDUALIZED PLAN
	RE-OPENING A CASE
	REVIEW OF INELIGIBILITY DECISION
	SERVICES
	MOTOR VEHICLE MODIFICATION POLICY
	MODIFICATION FOR MOTOR VEHICLES
	PROCEDURES - MODIFICATION FOR MOTOR VEHICLES
	VIII. CLOSURE
	PROCEDURES - CLOSED NOT REHABILITATED BEFORE/DURING EVALUATION
	CLOSED NOT REHABILITATED DURING/AFTER EVALUATION
	PROCEDURES - CLOSED NOT REHABILITATED DURING/AFTER EVALUATION
	CLOSED REHABILITATED (Status 26)
	PROCEDURES - CLOSED REHABILITATED (Status 26)
	CLOSED NOT REHABILITATED (Status 28)
	PROCEDURES - CLOSED NOT REHABILITATED (Status 28)
	CLOSED NOT REHABILITATED (Status 30)
	PROCEDURES - CLOSED NOT REHABILITATED (Status 30)
	POST-EMPLOYMENT (Status 32)
	PROCEDURES - POST-EMPLOYMENT (Status 32)
	CLOSED FROM POST-EMPLOYMENT (Status 34)
	PROCEDURES - CLOSED FROM POST-EMPLOYMENT (Status 34)
	CLOSED FROM POST-EMPLOYMENT TO BE REOPENED (Status 36)
	PROCEDURES - CLOSED FROM POST-EMPLOYMENT TO BE REOPENED (Status 36)
	CLOSED FROM SERVICE DELAYED/ORDER OF SELECTION (Status 38)
	PROCEDURES - CLOSED FROM SERVICE DELAYED/ORDER OF SELECTION (Status 38)
	CLOSED FROM POST-EMPLOYMENT (Status 39)
	PROCEDURES - CLOSED FROM POST-EMPLOYMENT (Status 39)
	IX. CASELOAD MANAGEMENT
	CASELOAD MANAGEMENT
	CASE STATUS CLASSIFICATIONS
	ACTIVE STATUSES
	CLOSURES FROM POST-EMPLOYMENT SERVICES
	STATUS 00 – REFERRAL
	STATUS 02 – APPLICANT
	STATUS 04 – SERVICE DELAYED/ORDER OF SELECTION
	STATUS 06 – TRIAL WORK EXPERIENCE
	STATUS 08 – CLOSED FROM EVALUATION
	STATUS 10 – CERTIFICATION OF ELIGIBILITY/INELIGIBILITY
	STATUS 12 – INDIVIDUALIZED PLAN FOR EMPLOYMENT
	STATUS 18 – RECEIVING SERVICE STATUS
	Counseling and Guidance
	Physical And/Or Mental Restoration
	Training

	STATUS 20 – READY FOR EMPLOYMENT
	STATUS 22 – EMPLOYED
	STATUS 24 – SERVICES INTERRUPTED
	STATUS 26 – CLOSED REHABILITATED
	STATUS 28 – CLOSED NOT REHABILITATED AFTER IPE INITIATED
	STATUS 30 – CLOSED NOT REHABILITATED BEFORE IPE INITIATED
	STATUS 32 – POST-EMPLOYMENT SERVICE
	STATUS 34 – CLOSED FROM POST-EMPLOYMENT
	STATUS 36 – CLOSED FROM POST-EMPLOYMENT TO BE REOPENED
	STATUS 38 – CLOSED FROM SERVICE DELAYED/ORDER OF SELECTION
	STATUS 39 – CLOSED FROM POST-EMPLOYMENT/OTHER REASONS
	TRANSFER OF CASES
	PROCEDURES – CASES TRANSFERRED OUT
	PROCEDURES – CASES TRANSFERRED IN
	CASES TRANSFERRED IN FROM OTHER STATE REHABILITATION AGENCIES
	OPENING CLOSED CASES
	ANNUAL REVIEW OF CLOSED CASES – INELIGIBLE
	X. RECORD OF SERVICES DEVELOPMENT, MAINTENANCE, AND RETENTION
	X. RECORD OF SERVICES DEVELOPMENT, MAINTENANCE, AND RETENTION
	ELECTRONIC CASE FILE (ECF)
	RECORD OF SERVICES (ECF) DOCUMENTATION
	INDIVIDUAL RECORD OF SERVICES - ECF PROCEDURES
	Intake
	Assessment
	Eligibility
	IPE
	Authorizations
	Correspondence
	Progress Reports
	Closure
	Case Review


	RECORD RETENTION
	XI. RELEASE AND CONFIDENTIALITY OF INFORMATION GENERAL DUTY TO SAFEGUARD CONFIDENTIALITY
	RECORDS TREATED AS CONFIDENTIAL
	RELEASE TO THE CLIENT OR THE CLIENT’S REPRESENTATIVE
	RELEASE FOR PURPOSES OF AUDIT, EVALUATION, OR RESEARCH
	RELEASE TO OTHER PROGRAMS OR AUTHORITIES
	XII. REFUNDS/CONTRIBUTIONS CURRENT YEAR REFUNDS
	PRIOR YEAR REFUNDS
	INDIVIDUAL’S CONTRIBUTION
	WARRANT (CHECK) PICKUP POLICIES AND PROCEDURES
	XIII. PRIOR APPROVAL
	PRIOR APPROVAL - NEW COUNSELORS
	XIV. DUE PROCESS
	XIV. DUE PROCESS
	IMPACT ON PROVISION OF SERVICES
	NOTIFICATION OF RIGHTS
	STEP 1 - DETERMINATION OF COUNSELOR
	STEP 2 - ADMINISTRATIVE REVIEW
	STEP 3 - MEDIATION (OPTIONAL)
	MEDIATION PROCEDURES
	REQUEST FOR MEDIATION
	MEDIATION WITHDRAWAL
	SELECTION AND ROLE OF MEDIATOR
	MEDIATION DAY - REACHING AN AGREEMENT
	NO AGREEMENT REACHED
	STEP 4 - IMPARTIAL HEARING
	IMPARTIAL HEARING PROCEDURES
	IMPARTIAL HEARING WITHDRAWAL
	REQUEST FOR WITNESSES
	SCHEDULING THE HEARING
	RESCHEDULING AND NON-ATTENDANCE
	ARS RESPONSIBILITIES
	CONFIDENTIALITY REQUIREMENTS
	CONDUCT OF THE HEARING
	PARTIES’ OPENING STATEMENTS
	QUESTIONS THAT MIGHT BE DIRECTED TO ARS
	QUESTIONS THAT MIGHT BE DIRECTED TO THE APPLICANT/CLIENT
	IHO’S DECISION
	STEP 5 - AVAILABILITY OF CIVIL ACTION
	APPENDIX A
	Purpose
	The Self-Employment/Small Business Consultant
	Definitions
	Eligibility Requirements
	Role of Counselor:
	Role of the Client:
	Small Business Workflow
	Financial Participation Requirements
	Limitations and Restrictions
	Exceptions
	Approval
	Property Agreements
	Client Checklist for Self-Employment
	Consultant Checklist for Self-Employment

	APPENDIX B SPECIAL PROGRAMS
	TICKET TO WORK
	1. Verification of Ticket Assignability from SSA.
	2. The Ticket becomes active with ARS when the IPE is completed and the case enters status 12.
	3. When ARS closes a client’s case, the client is offered a Referral to Project AWIN for benefits counseling and clients are informed about a private Employment Networks (ENs).
	4. Ticket clients are subject to Timely Progress Review (TPR) every 12 months whether their tickets are assigned to VR or to an EN.
	Glossary of Terms

	REHABILITATION INITIAL DIAGNOSIS AND ASSESSMENT FOR CLIENTS (RIDAC)
	PROCEDURES – RIDAC REFERRAL
	LEARNING & EVALUATION CENTER
	CLIENT ASSISTANCE PROGRAM
	ACCESS AND ACCOMMODATIONS REFERRAL
	ASSISTIVE TECHNOLOGY AT WORK
	REFERRAL AND ASSESSMENT PROCESS
	STAY-AT-WORK/RETURN-TO-WORK (SAW/RTW)
	Program Description
	Referral and Assessment Process

	INCREASING CAPABILITIES ACCESS NETWORK
	SERVICES
	TELECOMMUNICATIONS ACCESS PROGRAM
	ARKANSAS KIDNEY DISEASE COMMISSION
	SERVICES AND PROGRAMS
	PRESCRIPTION DRUGS
	DENTAL SERVICES
	MEDICAL SERVICES
	PATIENT EDUCATION
	GOVERNOR’S COMMISSION ON PEOPLE WITH DISABILITIES
	Purpose
	AGCPD provided scholarships

	ASSISTIVE TECHNOLOGY ALTERNATIVE FINANCING PROGRAM
	SELECTION OF CLIENTS
	ADMISSION GUIDELINES
	GENERAL REFERRAL CONSIDERATIONS
	BEHAVIOR CONSIDERATIONS FOR GROUP LIVING
	GUIDELINES FOR SPECIFIC DISABILITIES
	ARKANSAS CAREER TRAINING INSTITUTE DRUG POLICY
	ADMISSION PROCEDURES FOR ARKANSAS REHABILITATION SERVICES CLIENTS
	For Status 06 referrals
	For Status 12 and above referrals

	CHECKLIST FOR CASES SUBMITTED TO ACTI ADMISSIONS COORDINATOR
	SHORT-TERM ADMISSION FOR ACTI MEDICAL SERVICES
	PROSTHETIC/ORTHOTICS AT ACTI
	CASE PROCESSING
	CLOTHING PRIOR TO ENROLLMENT
	CLOTHING AFTER ENROLLMENT
	TRANSPORTATION TO ACTI
	TRANSPORTATION WHILE ENROLLED
	INCREASED PER DIEM COSTS
	MEDICAL TREATMENT OUTSIDE OF ACTI
	INCIDENTAL EXPENSES
	FINANCIAL PARTICIPATION
	LEAVE POLICY FOR ACTI STUDENTS
	NON-RESIDENTS AT ACTI
	COMMUNITY REHABILITATION PROGRAMS
	GOAL OF THE COMMUNITY PROGRAM DEVELOPMENT SECTION
	COUNSELOR LIAISONS
	COMMUNITY REHABILITATION PROGRAM SERVICES
	JOB PLACEMENT SERVICES
	JOB REFERRAL

	PROCEDURES - JOB PLACEMENT SERVICES
	Competitive Integrated Employment Case by Case Determination
	Establishment Defined
	Establishment Authority
	Community Rehabilitation Program
	Vocational Rehabilitation Services
	Establishment Activities
	Comprehensive Statewide Needs Assessment
	Expenditures
	Other expenditures allowed:
	Financial Impact
	Allowable Costs
	Staffing
	State Purchasing Requirements
	Effect of Costs on Maintenance of Effort
	Required Pre-Planning Activities
	WIOA SECTION 511 REQUIREMENTS
	YOUTH WITH A DISABILITY
	14(c) CERTIFICATE HOLDERS EMPLOYMENT

	PROCEDURES - SECTION 511:

	APPENDIX D DEFINITIONS
	Deaf/Blind
	Physical and mental restoration services means:
	Definitions for functional Capacity Areas

	ARKANSAS REHABILITATION SERVICES ASSESSMENT FOR DETERMINING PRIORITY CATEGORY FOR
	DUE PROCESS FORMS
	ARKANSAS REHABILITATION SERVICES REQUEST FOR ADMINISTRATIVE REVIEW
	ARKANSAS REHABILITATION SERVICES REQUEST FOR MEDIATION
	ARKANSAS REHABILITATION SERVICES REQUEST FOR AN IMPARTIAL HEARING
	ARKANSAS REHABILITATION SERVICES AGREEMENT TO MEDIATE
	THE MEDIATION PROCESS
	CONFIDENTIALITY
	DUTIES AND OBLIGATIONS
	ARKANSAS REHABILITATION SERVICES CANCELLATION OF DUE PROCESS REVIEW
	FINAL MEDIATION AGREEMENT
	MEDIATION SCHEDULING
	CONSUMER INFORMATION ON MEDIATION
	MEDIATOR GUIDELINES
	ARS MEDIATION FEEDBACK SURVEY
	PPD&E Form

	For Reimbursement, fill out the following chart (include HCPCS code whenever possible). The information in these boxes MUST match the final invoice. If the information does not match, then a new Hearing Aid Order Form must be submitted prior to VRC au...
	Responsibilities of Vocational Training Students

	APPENDIX F SUBSTANCE FREE POLICY
	SUBSTANCE FREE POLICY
	SCOPE
	POLICY
	ARS CUSTOMER RESPONSIBILITY
	DRUG OR ALCOHOL SCREENINGS
	REMEDIAL ACTIONS
	ARKANSAS REHABILITATION SERVICES SUBSTANCE FREE POLICY
	SUBSTANCE FREE POLICY DEFINITIONS
	APPENDIX G
	PROCEDURES – EXCEPTIONS
	Part 1  (To be completed by the Counselor):
	Part 2 (To be completed by the Manager):

	APPENDIX H
	Pre-Employment Transition Services


	PRE-EMPLOYMENT TRANSITION SERVICES
	DEFINITIONS
	Individualized Education Program
	Student with a Disability
	Youth with a Disability
	Potentially Eligible

	PRE-ETS PROCEDURE
	PRE-ETS REFERRAL
	Two contacts a year
	Allowable PRE-ETS Services
	Procedures for authorizing Pre-Employment Transition Services

	GENERAL VR AND TRANSITION SERVICES
	Individual Job Coaching Services and Transition

	MEMORANDA OF AGREEMENT
	MEMORANDA OF UNDERSTANDING WITH LEA’S
	511 SUBMINIMUM WAGE FUNCTIONS AND RESPONSIBILITIES
	Youth Known to be Seeking Subminimum Wage – Procedures
	Refusal of Services – Procedures

	COMPLIANCE AND MONITORING
	PERFORMANCE AND ACCOUNTABILITY
	Implementation of Corrective Action or Termination

	APPENDIX I
	EXTERNAL EMPLOYMENT VENDOR SERVICES FEES
	SUPPORTED EMPLOYMENT MILESTONE FEES (Total $8000)
	INDIVIDUAL JOB COACHING SERVICE/YOUTH EXTENDED SERVICES
	JOB SERVICES-VR ONLY PER DIEM FEES

	POLICY GOVERNING THE RATES OF PAYMENT FOR PURCHASED VR SERVICES
	1. VOCATIONAL REHABILITATION SERVICES
	2. REQUIREMENTS FOR REHABILITATION SERVICE PROVISION
	3. RATES OF PAYMENT
	4. ARS PURCHASING REQUIREMENTS PROCEDURES – PURCHASING
	4.01 Tier 1
	4.02 Tier 2
	4.03 Tier 3

	5. MEDICAL REHABILITATION SERVICES
	5.01 Physician Services
	5.02 Dental Treatment
	5.03 Glasses, Optical Aids, and Artificial Eyes
	5.04 Hearing Aids
	5.05 Hospitalization
	5.06 Nursing Services
	5.07 Orthotic Devices
	5.08 Physical and Occupational Therapy
	5.09 Prescription Drugs
	5.10 Prosthetic Devices
	5.11 Psychotherapy
	5.12 Speech and Hearing Therapy
	5.13 Surgical Implants/Appliances
	5.14 Wheelchairs

	6. SERVICES RELATED PRIMARILY TO SENSORY AND COGNITIVE DISABILITIES
	6.01 Assistive Aids and Devices
	6.02 Auxiliary Aids
	6.03 Auxiliary Aids/Reasonable Accommodations in Institutions of Higher Education

	7. RESIDENTIAL ARCHITECTURAL MODIFICATIONS
	8. COMPUTERS
	9. VEHICLE MODIFICATION SERVICES
	10. VEHICLE REPAIR
	11. JOB PLACEMENT SERVICES
	12. SELF-EMPLOYMENT SERVICES AND HOME-BASED EMPLOYMENT SERVICES
	13. SUPPORTED EMPLOYMENT SERVICES
	14. VOCATIONAL COUNSELING AND GUIDANCE
	15. VOCATIONAL TRAINING SERVICES
	15.01 Personal Vocational Adjustment
	15.02 Vocational Training
	15.03 Books, Uniforms, and Supplies for Vocational Training
	15.04 Occupational Tools for Training
	15.05 General Education Diploma (GED)
	15.06 Tutorial Services
	15.07 On-The-Job Training
	15.08 Training in Institutions of Higher Education and Community Colleges

	16. OCCUPATIONAL TOOLS FOR EMPLOYMENT
	17. SUPPORT SERVICES
	17.01 Interpreter Services
	17.02 Personal Assistance Services
	17.03 Maintenance
	17.04 Services to Family Members
	17.05 Transportation
	17.06 Exception to Service Provision Policy


	PRE-EMPLOYMENT TRANSITION FEE SCHEDULE
	WIOA Common Performance Measures – Appendix J
	Clients Counted in the Performance Measures
	Exit Wage Calculations
	Exclusions
	Data Validation Generally
	Quality-Assurance Standards for Data Validation
	Continuous Performance Improvement Plan




