
 
 
 

APPENDIX 
TECHNOLOGY ACCESS CLAUSE 

 
TECHNOLOGY ACCESS: When procuring a technology product or when soliciting the 
development of such a product, the State of Arkansas is required to comply with the provisions of 
Arkansas Code Annotated § 25-26-201 et seq., as amended by Act 308 of 2013, which expresses 
the policy of the State to provide individuals who are blind or visually impaired with access to 
information technology purchased in whole or in part with state funds. The Vendor expressly 
acknowledges and agrees that state funds may not be expended in connection with the purchase 
of information technology unless that system meets the statutory requirements found in 36 C.F.R. 
§ 1194.21, as it existed on January 1, 2013 (software applications and operating systems) and 36 
C.F.R. § 1194.22, as it existed on January 1, 2013 (web-based intranet and internet information and 
applications), in accordance with the State of Arkansas technology policy standards relating to 
accessibility by persons with visual impairments. 
 
ACCORDINGLY, THE VENDOR EXPRESSLY REPRESENTS AND WARRANTS to the State 
of Arkansas through the procurement process by submission of a Voluntary Product Accessibility 
Template (VPAT) or similar documentation to demonstrate compliance with 36 
C.F.R. § 1194.21, as it existed on January 1, 2013 (software applications and operating systems) 
and 36 C.F.R. § 1194.22, as it existed on January 1, 2013 (web-based intranet and internet 
information and applications) that the technology provided to the State for purchase is capable, 
either by virtue of features included within the technology, or because it is readily adaptable by use 
with other technology, of: 
 

• Providing, to the extent required by Ark. Code Ann. § 25-26-201 et seq., as amended by Act 
308 of 2013, equivalent access for effective use by both visual and non-visual means; 

• Presenting information, including prompts used for interactive communications, in formats 
intended for non-visual use; 

• After being made accessible, integrating into networks for obtaining, retrieving, and 
disseminating information used by individuals who are not blind or visually impaired; 

• Providing effective, interactive control and use of the technology, including without 
limitation the operating system, software applications, and format of the data presented is 
readily achievable by nonvisual means; 

• Being compatible with information technology used by other individuals with whom the 
blind or visually impaired individuals interact; 

• Integrating into networks used to share communications among employees, program 
participants, and the public; and 

• Providing the capability of equivalent access by nonvisual means to telecommunications or 
other interconnected network services used by persons who are not blind or visually 
impaired. 

 
If the information technology product or system being offered by the Vendor does not completely 
meet these standards, the Vendor must provide an explanation within the Voluntary Product 
Accessibility Template (VPAT) detailing the deviation from these standards. 



State agencies cannot claim a product as a whole is not commercially available because no 
product in the marketplace meets all the standards. If products are commercially available that 
meet some but not all of the standards, the agency must procure the product that best meets the 
standards or provide written documentation supporting selection of a different product. 
 
For purposes of this section, the phrase “equivalent access” means a substantially similar ability 
to communicate with, or make use of, the technology, either directly, by features incorporated 
within the technology, or by other reasonable means such as assistive devices or services which 
would constitute reasonable accommodations under the Americans with Disabilities Act or similar 
state and federal laws. Examples of methods by which equivalent access may be provided include, 
but are not limited to, keyboard alternatives to mouse commands or other means of navigating 
graphical displays, and customizable display appearance. As provided in Act 308 of 2013, if 
equivalent access is not reasonably available, then individuals who are blind or visually impaired 
shall be provided a reasonable accommodation as defined in 42 U.S.C. § 12111(9), as it existed on 
January 1, 2013. 
 
As provided in Act 308 of 2013, if the information manipulated or presented by the product is 
inherently visual in nature, so that its meaning cannot be conveyed non-visually, these 
specifications do not prohibit the purchase or use of an information technology product that does 
not meet these standards. 
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